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1. OBIIHE ITOJIOXKXEHUS.

1.1. Hacroammuii Ilepeuens mep AO «YK «CITYTHUK — VIIPABJIEHUE KATIUTAJIOM» (nanee —
«KomnaHuus») 1o BBIABIEHHMIO M KOHTPOTIO KOH(DIMKTA HHTEPECOB, a TaKXke IPEIOTBPAILEHHIO €T
TMOCJICACTBUM NPH OCYUIECTBIEHHK NPOQECCUOHANBHON NEATeNBHOCTH Ha PHIHKE IEHHBIX OyMar
(manee no Texcry — Ilepeuens Mep) paspabotan B cootBeTcTBHM ¢ [lonoxxeHuem Banka Poccuu ot
03.08.2015 r. Ne 482-I1 «O enuHBIX TpeOGOBAHUAX K MpaBUJIaM OCYIIECTBICHUS AEATEIHHOCTH IIO
YIPaBIEHUIO LEHHBIMU Oymaramu, K TOPSIKY PacKpbITHs YIPAaBISIOMMM HHPOPMAIMH, & TaKKe
TpeOOBaHKAX, HaNpaBIEHHBIX Ha UCKIIOYEHHE KOHGIIMKTA WHTEPECOB YIPABISIOUIEr0» U HHBIMH
HOPMAaTUBHBIMM NPaBOBBIMHU akTamu Poccuiickoit @enepariv.

1.2. Hacrosumii IlepeueHp Mep 3akpemigeT NPUHOUNBI TPOQEeCCHOHANBHON IeATENLHOCTH,
IPUHIMIIEL PaOOTE] ¢ KIMEHTaMHU, MIPUHIHUIIBI CIIy)XKeOHON ATHKH, a TaKKe MEXaHHU3MBI peannu3aidu
YKa3aHHBIX NPUHIUATIOB. '

1.3. B nactosiem Ilepedne Mep HCIIONB3YIOTCS CIEAYIOLINE TEPMUHBI ¥ ONPENETICHHUS:

COTPYJHHKH — JINLA, BHIIOJHSIONUIME ONpe/eeH HbIe (GYHKIIMH Ha OCHOBAHUU TPYLOBOIO HIIX
TpaXIaHCKO-IpaBoBoro  gorosopa ¢  Kommanueld B paMkax  OCYyIIEeCTBIsieMOW el
npoQecCHOHATILHON e TENEHOCTH;

KOHTPOJIep — J0JDKHOCTHOE o Komnanuu, oTBeualollee 3a OCyIeCTBICHHE BHYTPEHHETO

KOHTpPOJIs;

KJIMEHT — IOPUIUYECKOE MK (PU3NYECKOE JIMLO, KOTOpoMy Kommanus okassiBaeT yciyr,
CBSI3aHHBIE C €€ MPOQPECCHOHAIBHOMN NESTETBHOCTHIO Ha PHIHKE LIEHHBIX OyMar;

KoHpuaeHunaabHasi uHpopManus — mobas uHPOpMaUUsi, B TOM 4YHCIE CIyXeOHasd,
KOTOpas MMeeT MNEHCTBUTENbHYIO WJIH MNOTEHIUAIBHYID KOMMEPYECKYI0 LEHHOCTH B CHILY
HEM3BECTHOCTHU €€ TPETBUM JIMIAM, JOCTYI K Hel OrpaHWyeH Ha 3aKOHHOM OCHOBaHUU U 00J1a1aTeNb
uHGbOpMALMM TIDUHUMAET Mepbl K OXpaHe e€ KoH(uaeHuuansHocTH. CBeleHHs, KOTOpHIE
MPEACTABISIOT  COO0H  KOHQUIOEHIMANBHYI0 HHQOPMALHIO, ONpPENestoTCs  JeHCTBYIOLIHM
3aKOHOJaTeNbcTBOM Poccuiickoit ®epepaumy, BHYTPEHHHMH [JOKyMeHTamu Kommanmu n/wim
norosopamu Mexny Komnanuveil 1 KJiMeHTaMu,

KOH(MJIHKT HHTEPECOB — MPOTHBOPEYME MEKAY HUMYLICCTBCHHBIMU M MHBIMH MHTEPECAMHU
Komnannu u (Mnu) ee coTpyAHHKOB M Kiuexta KommaHuu, B pe3ysbTaTe KOTOPOTO HeHCTBUS
(GesneiicTrsa) Komnanuy NMPUUMHAIOT YOBITKH KIHEHTY M (WIIM) BJIEKYT WHBIE HEOIarolpuaTHbIE
MOCHEICTBUS )i KIIUEHTA.

2. NPUHUUILI IPO®ECCUOHAJIBHON NEATEJNBHOCTH
N MEXAHW3MbI UX PEAJIM3AIINN.

B memixX BBIABIEHHS W KOHTPOJA KOH(IMKTa MHTEPECOB, a TaKke MPENOTBPAIICHAS €ro
“nocnenctauit Kommanns OCYLIECTBIISET CBOIO AEATEIBHOCTh HA OCHOBE CIEAYIOUUX NMPUHLMIIOB:

® N06GPOCOBECTHOCTD;

® 3aKOHHOCTE;

® IIPUOPUTET UHTEPECOB KIIUEHTOB;

® po¢eCcCHOHATH3M;

® HE3aBUCHMOCTE,

¢ MHOOPMALMOHHAS OTKPHITOCTb.

2.1. {oOpocoBeCTHOCTD.

KoMmnanus ocymecTBiaseT CBOIO AEATENBHOCTH JNOOPOCOBECTHO, TO €CTh C TOH CTENEHBIO
3a00T/IMBOCTH M OCMOTPHUTENBHOCTH, KOTOpbIe OT Hee TPeOYIOTCS MO CYIUECTBY OTHOLIEHMH U
YCJOBHH TpakaaHCKOro o0opoTa, a TakkKe HNpellpruHUMas BCE pa3yMHble NEMCTBHA IO 3aLUTE
WHTEPECOB U UMYILIECTBA KJIMEHTOB.

B s1ux nenax Kommnanus npuHUMaeT ClIenyrolIue MEphT:




e OlEHMBAET ¢ MPO(YECCHOHATBHON TOUKH 3peHUsl HaKThl M 0OCTOATENBCTBA, CIOKHUBIIKCCH
Ha pBIHKE, a TaK)K€ He JOMYCKaeT MPEeAB3ATOCTH, HAHOCALIEH ymepld ee KNWeHTaM I
JPYTUM Y4aCTHUKaM pbIHKA LIEHHBIX Oymar;

e obecreunBacT HaJeXXHYIO 3alIUTY CPEACTB CBOUX KJIUEHTOB IYTEM DPa3AC/ICHUA aKTHUBOB
KJIMEHTOB M CBOMX COOCTBEHHBIX dKTHBOB, I/I,ZICHTI/ICI)I/IKaI_[I/II/I AKTHUBOB 1 HHBIMHA CHOCO6aMI/I;

e NpOSABIAET JAOJDKHYIO Mepy 3ab0TiIMBOCTH K COOJIIONCHHUIO YCJIOBHM JOTOBOPOB C
KJIMEHTaMH;

® HCYKOCHHUTEJIBHO OCYIIECTBIIACT MEPLI 110 H30eKaHUK KOHQ)HI/IKTa UHTEPECOB;

e IIPMHMMAET INpPEAyCMOTPEHHBIE BHYTPEHHUMHM NOKyMeHTamu KoMmmaHuu Mepsl ¢ LENbIo
MOJNy4eHMsl OT KIMEHTOB CBEJEHMI IS ONpENeseHUs HHBECTHIMOHHOTO HpOoGuiis
KJIMEHTOB.

e KoMmmanus He BOpaBe 37OYyNOTPeOIATh NPENOCTABICHHBIMH € TNpaBaMH C LEJbIO
M3BJICYEHUs] BBITOABLI WJIM YMAJEHHsS WHTEPECOB KIUEHTOB WM JPYTHX Y4YaCTHHUKOB
(bMHAHCOBOT'O PHIHKA.

o KomMmmnanus co3gaer Takue ycnoBus paboThl, KOTOPBIE HCKIIFOUAIOT BO3MOXHOCTD fEpe/laun
ciyxeOHOM MHpOpPMAlUK €€ COTPYIHUKAMM TPETBUM JIMIaM, a TaKXKe HCMOJIb30BaHUS
ciryxeOHOol wH(OpPMALUK [T 3aKTIOYEHUS caeliok 6e3 yuactus Komnanuu.

2.2, 3aKOHHOCTD.

s peanusauyu MPUHLMINA 3aKOHHOCTH KoMIamusg NpH OCYIUNECTBIECHUU JEATEIBHOCTH
HEYKOCHHMTENIbHO coOmofaeT TpeboBanus (pelepabHBIX 3aKOHOB, WHBIX HOPMATHUBHEIX MPAaBOBBIX
akToB Poccutickoit denepauun.

KoMmmaHus OCyLIECTBIsiET BHYTPEHHHH KOHTPOJB B COOTBETCTBUM C TpeOOBaHUAMU
JEHCTBYIOIIETO 3aKOHOAATENIBCTBA, B TOM YHCJI€ BHYTPEHHUH KOHTPONb B LENAX NPOTHBOACHCTBUA
neranu3aniy (OTMBIBAHMIO) TOXONOB, IOJYYEHHBIX MPECTYNHBIM IyTeM, W (PHHAHCHPOBAHUIO
TeppopHU3Ma.

2.3. IlpuopuTreTr HHTEPECOB KJIHEHTOB.

Jlns obecriedeHus MPUHIKMINA OPHOPUTETa WHTEPECOB KiIMEeHTOB Kommanus npuHAMAaeT
ClieIYIOUINE MEPBI:
e Kommnanus wusberaer m000ro KOHQIMKTa HHTEPECOB U OOECIEUMBAET PACKPHITHE
uHQOpMaUHU KIIMEHTY;
e Kommanuss He [OMyckKaeT HeOOOPOCOBECTHOTO COONIONEHMS U YAOBJIETBODEHHSA
COOCTBEHHBIX HHTEPECOB 3a CUET YIUEMJICHNS NIpaB U 3aKOHHBIX HHTEPECOB KIIMEHTA,;
e KomnaHus He JONYyCKaeT YCTaHOBJIEHUS! IPUOPUTETa MHTEPECOB OQHOTO MJIM HECKOJIBKHX

KJIHMEHTOB HAaJ MHTEPECaMU JPYTHUX KIHUEHTOB, a TAK)K€ OUCKPUMHHAUMM KIIMEHTOB IIO
KaKoMY-JH0O NpU3HAKY.

2.4. Ilpodeccuonammsm.

B nensax peanuzanu JaHHOIr0o NpHUHLIMIIA KoMmmanus obecneunBaer OCYIISCTBJIEHUC
ACATEIIBHOCTH UCKIIFOUHTECIIBHO HA HpO(l)eCCHOHaJIBHOfI OCHOBC.

Komnanus obecnedmnBaeT HaJICXKAYyrO KBa.HI/I(I)I/IKaLU/IIO H TIOArOTOBJCHHOCTE CBOHX
COTPYJAHHUKOB, & TAKKE€ UMEECT B pAaClIOPSIKCHNH U 3(1)(1)6KTI/IBHO NPUMEHACT PECYPCHI U NIPOUCOYPHI,
HeoOXOINMBIE IS OCYHIECTBJIICHHUA HpO(beCCHOHaﬂbHOﬁ ACATCIIbHOCTHU.

2.5. He3zaBHCHUMOCTH.

KoMmnaHus He JOMycKaeT NpeaB3siTOCTH, JaBICHUS TPETHUX JIMIL H/UJIH 3aBUCUMOCTH OT HUX,
cnocobHON HaHECTH YilepO KIHEHTaM WM TPEThHM JIULIaM.
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2.6. UndopmanHoHHast OTKPLITOCTh.

Hnsa obecnedyeHus peanu3aludy MpuHUMNA HHGOPMAaUUMOHHON oTKpbiTocTH Kommnanus
OCYLIECTBASAET PACKphITHE MH(OpMAUMK, B TOM YMCIE KIMEHTaM, O CBOEM IIPaBOBOM CTaTyce,
()MHAHCOBOM TMOJIOKEHHM U 00 Olepanusx C UEHHBIMM OymaraMu B CilyyasX W B MOpsKe,
YCTAHOBJAEHHBIX (eJepaTbHBIMU  33aKOHAMM, HHBIMH HOPMATHBHBIMH IIPABOBBLIMH  aKTaMH

Poccuiickoit ®enepaiiny, BHYTpeHHHMMH IokyMeHTaMH KoMIaHHMM M yC/IOBHSMH [OTOBOPOB C
KITHEHTAMY.

Kommanus mnpennpuHAMaeT BCE 3aKOHHBIE M PasyMHble MEDHI A 0OecrieueHus KIMEHTa
uHpopManet, HeoOXOOUMOW JUIsl TPUHATHS [OCIEJHUM pEUIEHHS O LEIU [NOBEPUTENHHOIO
yIpaBJieHus], 00bEKTaX HHBECTHPOBAHMS, O HAIJIXKAILEH CTPYKType MHBECTUIIMOHHOTO OPTQhENs.

Komnanus npeaoCTaBaACT KIMCHTY MOJHBIA U OOBLEKTHUBHBIN OTYET O BEHIMOJHEHHHU CBOWX
0053aTe/ILCTB nepea 3TUM KIIMEHTOM.

Komnanus obecnieynBaeT BO3MOXXHOCTH JIIOOBIX JIML O3HAKOMHUTBCS C KONUAMH JIMLECH3UMA
Komnanuu, 3aBepeHHBIMH B YCTAaHOBJIIEHHOM ITOPSKE.

Komnanus ¢cTporo coOiroaeT T0TOBOpHBIE 0043aTeNbCTBa, TPeOOBaHMs 3aKOHOAATENBCTBA B
OTHOUIEHUU KOHOQUIEHIMATbHOCTH WHGOpMALMK, CTaBIIEH €H M3BECTHOM B CBA3HM C
OCYIUIECTBIIEHHEM JIEATEIHHOCTH Ha (PUHAHCOBOM PBIHKE.

3. CJHYKEBHAS 9THUKA.
3.1. TpeboBanus Kk corpyannkam Komnmanum.

Kommnanust nmpuHUMaeT Ha JO/DKHOCTH IUTAaTHBIX PYKOBOOUTENEH U CIELHAIMCTOB, B
00sI3aHHOCTH KOTOPBIX BXOJWT BBINOJHEHUE (YHKIMII, HENOCPEICTBEHHO CBA33HHBIX C
OCYLIECTBICHHEM TPO(GECCHOHANBHON AEATeJIBHOCTH Ha pPBIHKE LEHHBIX Oymar, Jull,
YJOBJIETBOPSIOUIMX ~ KBANTU(PUKALMOHHEIM TpeOOBAaHMSAM, YCTAaHABIMBAEMBIM HOPMATHBHBIMU
akTamu banka Poccuy 1 MHBIMH HOPMATHUBHBIMY IIPABOBBIMU aKTaMHU.

Ecmu  mrratHele COTPYAHUKH KoMnanun nepectarT II0 KakuM-au0o NpUuIruHaM
COOTBETCTBOBATh YCTAHOBJIEHHBIM TpC6OBaHI/IS{M, Komnanus NpUHUMACT TMPEAYCMOTPEHHLIC
3aKOHOJATEIBCTBOM PoccHiickoi CDezIepauI/m MEPBI AJI1 YCTPAHCHWA YKa3aHHOIr0 HECOOTBETCTBHA.

3.2. CayxebGHas yTHKA coTpyaHUKOB Komnanum.
Kommanust TpeOyeT OT CBOUX COTPYHUKOB:
® OTBETCTBEHHOrO ¥ BHUMATEJIBHOTO OTHOIIEHHUS K CBOUM KJIUEHTaM;
® 10OPOCOBECTHOTO BBIIOJIHEHHUS JOJKHOCTHBIX 00sI3aHHOCTEH;
® OCYIIECTBIEHHUS ASATCILHOCTH UCKIIOUYMTEIBRHO Ha TPOGECCHOHANBHON OCHOBE;

e COOMIOACHHS IIpaBUA H TNPOUEHAYP, YCTAHOBJIEHHBIX BHYTPEHHHMH JOKYMEHTaMu
Komnanuu;

e coOmrofcHWS Mep 110 [PENOTBPALICHUIO HECAaHKUMOHWPOBAHHOrO  JOCTyna K
KOHQUIECHIMATLHO! U cilyxeOHOit MH(OPMALUM WK PACPOCTPAHEHHUS €€ CPENH NPYTUX
COTPYZHUKOB, He ONYILIEHHBIX B YCTAHOBJIEHHOM IOpsAKe K Takoi HHMOopManuH, a TaKKe
Cpeny TPEThUX JIHLI;

¢ HCIOOMNYIUCHHUA NPECAB3ATOCTH, 3aBUCHMOCTH OT TPCTBUX JIUIl, KOTOPBIC MOIYT HaHCCTH
ymep6 3aKOHHBIM IIpaBaM U UHTEpPECaM KIIMCHTA,

® HE3AMCIAIHUTCIIBHOTO YBCAOMICHHA KOHTPOJIEpA O ITOABJICHHU yCHOBHﬁ, KOTOPLIE MOI'YT
IMOBJICYL BO3ZHUKHOBCHHUC KOH(bJ'II/IKTa HHTCPECOB.

[lpn mepexome corpynruka Komnmanuu Ha pa®oTy K ApPYyroMy YYacTHHUKY (HUHAHCOBOTO
pbiHKa, OH 00s3aH BO3JAEPXKUBATBCA OT HETATMBHBIX BBICKA3bIBAHWH B OTHOINEHHH CBOMX
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PYKOBOAUTENIEH U KOJUIET IO MPeNbIAyHieMy MecTy paOoTbhl, HE OCHOBAHHBIX Ha YCTaHOBJICHHBIX
(pakTax.

4. MEPBI 11O BBISIBJIEHUAIO A KOHTPOJIO KOH®JIUKTA HUHTEPECOB,
A TAKXKE IPEJOTBPAILEHHUIO EI'O NIOCJIEACTBHU.

4.1. OcHoOBHBIE IPHHIIAILI PA0OTHI ¢ KJIHEHTAMH.

B nensx BBIIBIEHHA H KOHTPOJIA KOH(I)HI/IKTa HWHTEPECOB, a TAKXE NpEAOTBpAIICHHUA CIro
nocieacteai Kommanus YCTAHABIMBACT W PEANHU3IYET CICAYIOIINE IMPUHIUIBI ¥ MCXaHH3MbI
pa6OTI>I C KIMCHTaMH

® VYHOpaBJICHHMEC AKTHUBAMHM KJIHMECHTOB OCYUIECTBJIIETCA B NOJMHOM COOTBECTCTBHH C
WHBECTULIMOHHOMN neKnapauHeﬁ H 3aKJIIOYCHHBIMU OOTOBOpaAMU;

e Kommanus mpuHUMaeT pa3yMHble MEphl Ul aJeKBAaTHOW OLEHKH KJIMEHTOM XapakTepa
PHCKOB;

¢ KoMmnaHusg JIOBOJHT OO CBEACHHA KIHEHTA OHpéI[GJ'IGHHBIﬁ IUIS HEro MHBECTUIMOHHBII
HpO(I)I/UIL, a TaxK>Xe OIMHMCAaHHUEC AOIMMYCTUMOI'O PUCKA,

o Komnanus o0s3aHa MPEOOCTABIATh CBOMM KIHEHTaM MO HX Ipockbe, a Taxkke Mo
coOCTBEHHON HHHMIMATABE TOJBKO OOBEKTHBHYIO HH(POPMALMIO O COCTOSHUU pPBIHKA
LIEHHBIX Oymar, [ieHax U KOTUPOBKAaX, IMUTEHTaX, BO3MOXKHBIX PUCKax Ha PhIHKE LICHHBIX
Oymar ¥ HHYIO HH(OPMALIHIO;

e KomnaHus He BOpaBe OTKa3aTh CBOEMY KJIMEHTY B NMPEAOCTABICHUM MHOH OOBEKTUBHOU
uHbOpMaNMK, HE OTHOCSLIeHcs K cilykeOHOH U KoHuAeHIUATbHOW HHpOpMaIUH, HO
BIUSIOIICH MM CHOCOOHOM TMOBAMAT, Ha NpPHHSTHE KIMEHTOM pELIEHUs O BBIOOpE
WHBECTULIMOHHOW CTPaTETUY,

o Komnanus ctporo cobmoaaeT IpUHLIKI pa3/iesieHus IEHEXHBIX CPEACTB U LIEHHBIX OymMar
KJIMeHTa U camod KoMmaHuu, a TakyKe NMPUHUMAET BCE pa3syMHbIE MepH! AN 3allUTHl U
ofecreyeHus COXPaHHOCTU CPEACTB U LEHHBIX OyMar KJINEHTOB;

o KoMnanus npeampuHUMaeT Bce pa3yMHbIE MepPBI IS IPEIOCTABJICHHS KIIMEHTY MOJIHOH 1
00BEKTUBHOUN MH(pOPMAINH, KacalomeHcs YIpaBlIeHUs akTUBaMH KJIMEHTa;

o Komnanus BO3MeraeT yuiepd, NPHUYMHEHHBIH CBOUM KJIMEHTaM W HHBIM JIMIAM B
pe3yjapTaTe OMMOOK WM YIYIIEHMH I[pU OCYLUECTBICHUM MAESTEIBHOCTH, a TAKXE B

pe3ynbpTaTe HENpaBOMEPHBIX AeiicTBui KomnaHumu, NOMKHOCTHBIX JIMI] U COTPYIHHUKOB
Kommanuu.

4.2. JloroBopHbI€ OTHOIIEHUS.

B mensx BBIABIIEHUS U KOHTPOJIsS KOHGIHMKTa MHTEPECOB, a TAKXXE NPENOTBpAILEHUS €ro
nocnencteuit  Kommanus  npH  OCYINECTBICHHHM  NPO(ECCHOHANBLHON  NEATeNbHOCTH
PYKOBOACTBYeTCS TpeOOBaHUSAMH NEHCTBYIOLIEro 3akoHoAarenscTBa Poccuiickoit ®epepanuu,

BHYTPCHHUX JOKYMCHTOB KoMnanuu u YCIOBUSIMH OOTOBOPOB OOBCPUTCI/IBHOIO YIIPABJICHNS,
BAKJIHOYCHHBIX ¢ KIIMCHTaMH.

HpI/I 3aK/IFOYCHUH JOroBopa ¢ KIUEHTOM Kommanus O6$[3yCTC$I MaKCUMaJIBbHO TOYHO H ITOJIHO
(l)()pMyHI/IpOBaTb 00sa3aTenbCTRA CTOPOH, B YaCTHOCTH, CBA3AHHBIC C ONPCACJICHHEM COCTaBa H
CTPYKTYPBI HHBCCTHIIHOHHOI'O HOpT(bCIIH KJIIMCHTA, NMOPANKOM 3aKIHOUCHUA Komnanuei CHEJIOK U
ouepaunﬁ Ha (I)OH}IOBOM PBIHKE, YCJIOBUAMHA CACJIOK, IIPEAOCTABIICHUEM I/IH(i)OpMaIlI/II/I CTOpOHaMH,

B TOM YHCJI€ KOHQUASHUMANBHOW HH(pOPMAINK, Pa3MEPOM U MOPSIAKOM OIJIaThl BO3ZHArpaXXACHUs
Kommnanun.

KoMnanus IIPHHAMACT BCC 3aBUCALUME OT HEE pasyMHBbIE MEPBI, 4 OOCTHUXCHUA
WHBECTHULMOHHBIX IEJIEH KIVEHTa, Npr COOTBETCTBHUU YPOBHKO pPHUCKa BO3MOXXHBIX Y6I>ITKOB,
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CBS3aHHBIX C JOBEPMUTCIIBHBIM YNPaBJICHUEM ICHHBIMH 6YMaFaMI/I U OCHCXHBIMH CpeACTBaMH,
KOTOprﬁ CrocoO€eH HECTH KIIUEHT.

4.3. O6men napopmauue.

KoMnanus paspabarbiBaeT YeTKHI MOpsAAoK oOMeHa MHPOpMalUen ¢ KIMEHTOM B Ipolecce
WCITOJIHEHUSL JIOTOBOPA, B YACTHOCTH, ONPEJEIACT BO3MOXHOCTH MCHOJIB30BaHMS pasMYHBIX
CPENCTB CBA3U (YCKOpEHHast JOCTaBKa, TOCTaBKa KypbepoM, (akCHMHJIbHAsA CBs3b, JJIEKTPOHHASA
MouTa, JJIEKTPOHHEBIM [JOKYMEHTOOOOPOT), a TaKkKe MOpSAOK IONydyeHUs HEeOOXOIUMBIX WU
JOCTATOYHBIX MOATBEPXACHUHM MONYyYSHUS KaXAOM U3 CTOPOH OTIIPABJECHHBIX APYIOH CTOPOHOM
co001EeHUH.

Kommanust npuHMMaeT Mepbl N0 obecrevyeHMIO KOH(UAEHIMATBHOCTH HHGOpManuy,
rnocrynusinei oT Kinenra B CBA3M ¢ HCIIOTHEHUEM JIOTOBOPA AOBEPUTEILHOIO YIIPABJIEHUS.

Konbunennuaneuas uHbOpManus HE MOXET ObITh HUCIOJIb30BaHA B HHTEpEcax caMoK
KoMnanuu Wy TpeThbMX JHL. Takoll pexuM co3JaeTcsi NyTEM NPUMEHEHHS, B YaCTHOCTH
TCXHUUYECKUX CPENCTB (BKJIIOYAIONIUX, MO HEOOXOAMMOCTH, INIpOrpaMMHOe o0OecIlleueHHue,
yCTaHaBIMBaeMoe Ha pabouMX MecTax COTPYAHMKOB) M OpPraHM3alHOHHBIX MEpP (B YAaCTHOCTH,
NyTeM CO3JaHUs CUCTEMbI OTPAHUYEHUS JOCTYIA KAXKJI0TO COTPYAHUKA K MHPOpMaLK Pa3INIHbIX
YpOBHEH).

Konduaenuuanpnas uHpopManus MoXeT ObITb HCIONB30BaHA TONBKO B CIIy4asX, HPSIMO
IpelyCMOTpEHHBIX JoroopoM ¢ Komnanued, W/unnM BHYTpeHHUMH nokyMeHTamu Kommanuu,
W/uiu 3aKkoHOATeNbeTBOM Poccuiickoit @enepanui.

Komnanust He ocyliecTBisieT HHQOPMALIMOHHOE AaBlIeHHE HAa PBIHOK, B TOM 4YHCJIE B BHUJE
SIBHOW W CKPBITOM peKJaMmbl, — HE pacmpocTpaHseT WHPopMauuio B Takoidl ¢opme, Kortopas
CHOCOOCTBYET CO3JaHMIO HENPaBUILHOTO MM BBOJALIEIO B 3a0iyXACHUE MPEACTABICHHS O
PLIHOYHOR CUTyalluy, LEHHBIX OyMarax, SMUTEHTaxX LIEHHbIX OyMmar, LleHaX U YCJIOBUSX CIENOK, U
HMCIOWIEE LENBI0 CKJIOHUTh KJIMEHTAa W/HWIM KOHTpareHTa K MPUHSATHIO KOHKPETHOIO
HIIBECTHLIHOHHOTO pEUIECHUSI.

KoMnanus cobnromaer cnenyrolive IMOJOXEHUS [pH MpeloCcTaBleHUH WHGOpMaLUU WU
PCKOMEHAALUMN, CBI3aHHBIX C ONEpallusMU Ha PhIHKE 1IEHHBIX OyMar:

e Kommanus BOpaBe JaBaTh KIUEHTaM pPEKOMEHJALMHA TOJIBKO Ha OCHOBaHUU
npodecCHOHATBHOTO U OOBEKTUBHOTO aHATIM3a CUTYalUH, CIIOKHBILIEHCS HA PBIHKE;

L I/IH(i)OpMaIII/ISI, npeaocCTaBiiieMas Komnanuei ApYyruM y4daCTHUKaM pbIHKA, B TOM 4YHCIIE
KJIMCHTaM, OOJIXKHa OBITH HOCTOBepHOﬁ, SICHO M3JIOKEHHOU U Hal’IpaBJ’IﬂeMOﬁ
CBOCBPCMCHHO,

e KomnaHus He PEKOMEHAYET KNHMEHTAM HHBCCTUPOBATH AKTHUBBI B ONPCACICHHBIC LICHHBIC
6}’MaI"I/I, €CJIM HEeT OCHOBaHMM nojlararb, 4T0 MMEHHO TaKMC HHBECTHHHUU NMPUEMIIEMBI I
KJIIUEHTOB € YYC€TOM HUX HHBECCTUITUOHHOTO l'IpO(I)I/IJISI;

¢ DpCKJIaMHas HH(bOpMaHPIH JOJI)KHa COOTBCTCTBOBATH TpC6OBaHI/I$IM J.IeﬁCTByIOHICFO
3aKOHOJaTCIILCTBA, B 0053aTEeNIEHOM IIOpALAKE COIIACOBBIBATBECA €  KOHTPOJICpOM
Kommanuu u ne COACPI)KAaTh HEAJOCTOBEPHDBIX CBEJICHUIA.

4.4. TlpaBujia N0OBEPHTEIBHOT0 YNPABJIEHHS HMYIIECTBOM KJIHECHTOB.

Kommnanus OCYWIECTBIET ACATENLHOCTL NO YIPABJICHUIO LEHHLIMH 6yMaraM1/1 B CTpOTroOM
COOTBCTCTBHHM C YCJAOBUAMHU JOTOBOPOB C KIIMCHTaMHU, HHBECTUIHOHHOM ,ueKnapauneI‘/'I u
HITBCCTUIEMOHHBIM HpO(bI/IJ'IeM KJINCHTA.

[Ip ocymiecTBNEeHUN MAEATEIBHOCTH IO YNpaBieHUIO LeHHbIMH Oymaramu Komnanus
co0ulioJlaeT  OrpaHMYEHMss HA  COBEpIIEHME  CHAENOK, YCTaHOBJIEHHbIE  JCHCTBYIOLIUM
$UKO10/1aTENBCTBOM U IOTOBOPOM C KJIMEHTOM.




o AT

[py OCyIIECTBICHUH NEATENBHOCTH MO YIPABICHMIO LEHHBIMH Oymaramu Kommanust He
Brpase:

e HCHONB30BaTh WMYLIECTBO KIMEHTAa Ul HCIIOJHEHHs COOCTBEHHBIX 0053aTeNIbCTB
KoMmnanum;

e (e3BO3ME3JHO OTYYKAAaTh MMYIIECTBO KIHMEHTa, 3a HCKJIIOUEHMEM BO3HArPXKICHUSA H
PacXooB, TPOU3BEEHHBIX eif IPH YIIpaBJIeHUH LEHHBIMA Oymarami;

e [PUHMMAThL B JOBEPUTEIILHOE YIPABJIEHUE WIIU MPUOOPETATh 3a CYET NEHENKHbBIX CPEICTB,
HAXOMASAIIMXCA y Hee B JOBEPUTEIBHOM YNPABICHWH, 3MUCCHOHHBIE ICHHbBIC Bymary,
BBIMYLICHHBIE €, 33 MCKIIOYEHHEeM OMHCCHOHHBIX LEHHBIX Oymar, BKIIOYEHHBIX B
KOTHPOBAJIbHBIE CIIUCKU QOHIOBBIX OUPIK;

e [repenaBaTh HAXOIIIUECS B JOBEPUTEIBHOM YNPABICHHH LICHHbIE O6ymaru B obecnieueHue
MCIIOJIHEHUS CBOMX COOCTBEHHBIX OOS3aTeNbCTB (34 HCKJIIOUYEHWEM 00s3aTe/IbCTB,
BO3HUKAIOIMIMX B CBS34 C HcrnoadeHnemM KoMilanuen COOTBETCTBYIOIIEro AOroBOpa
JIOBEPUTEIHHOTO YIPABJICHUA). )

KoMniarusg penet pa3ﬂeanr>n71 Y4eT cOOCTBEHHBIX CIEIOK U COENIOK KIIUMECHTOB, pa3nenI>an71 .
y4yeT ACHCKHBIX CPEACTB U HCHHBIX 6yMar, npruHaAACKamnXx Komnanumy 1 A€HEKHBIX CpEAcCTB N
IHHEHHBIX 6yMar, HpUHAJICKAIUX KIIHCHTAM. '

[pu ucnosHenun OOOH CHENKH [UId KIMEHTA WIH C KJIMEHTOM Kommnanust mposBiseT
pasyMHOe ycepaue, YToOBI ONPENETNTh JIYUIIylO LEHY Ha JaHHBIC LEHHBIE fyMaru Ha PBIHKE M
BLITOJIHMTG CBOM  00M3aTeNbeTBA TAKMM  00pa3oMm, uTOOBl OKOH4aTelbHas LEHa Obuia 1o
BO3MOIKHOCTH HanOosee BBITOJHOM AJis KITHEHTa, YYUThIBask YCOBH PRIHKA.

4.5. TlpenorspamieHue NocaeAcTBHI KOHPJIHKTA HHTEPECOB.

B uensax mnpenorBpamieHUss KOHGIUKTa HWHTEPECOB [IOJDKHOCTHBIE JHLA M COTPYAHUKH
KoMraunu oOsi3aHBbI:

e BO3JEPXKUBATLCS OT COBEPLICHUS AEHCTBMH M TMPUHATUS DPELICHHH, KOTOPBIC MOTYT
PUBECTH K BO3HUKHOBEHMIO KOH(JIMKTA HHTEPECOB,;

e He3aMeUTUTENIbHO JOBOAUTL [0 CBENEHHUs KOHTpOJIepa CBENEHUS O MOSBJICHUM YCIOBU,
KOTOpBIE MOTYT I[IOBJN€Yb BO3HMKHOBEHHE KOH(QJIMKTA MHTEPECOB, a TaKke O
BO3HUKHOBEHHUH KOH(]JIMKTA MHTEPECOB;

e coobIaTh KOHTPOJEPY O  BO3HUKHOBEHHH  OOCTOATENBCTB,  MPEMATCTBYFOLUMX
HE3aBHCHMOMY U HOGPOCOBECTHOMY OCYIIECTBIICHUIO NODKHOCTHBIX O0s3aHHOCTEH.

B cnyyae BO3HMKHOBEHHS KOHQIHMKTa uHTepecoB KommaHus NpelNpHHUMAET BCe
11COOXOMUMBIE U Pa3yMHBIE MEpPhI JUI pa3pellleHHs KOH(IMKTa UHTEPECOB B II0JIB3Y KIMEHTA, a
TaKOKe TIpUNaraeT BCe yCWIIMS [0 YCTPaHEHHIO HEONAarompMATHBIX Ul KIMCHTA IOCIEACTBHH €
[LCJIBIO CHIDKEHHS (YCTpaHEHHUs ) prcKa IPHYMHEHUs yuepba MHTepecam KITHeHTa.

B ciyuae BO3HMKHOBEHHS KOH(IHKTa HHTepecoB Kommanus  HE3aMEMIATENBHO
nudopmMupyer 00 3TOM KIMEHTA.

B leisX ycTpaHeHHs HeGAronpUsTHBIX MOCHEACTBHH KoH(mukTa nHTepecos Kommanus
lIPUHAMAET 3aKOHHBIE M Hanbosee aaeKBAaTHBIE C YYETOM KOHKDETHBIX OOCTOATENBCTB MEPHL,
PYKOBOJCTBYSCh NPMHIIIOM NPHOPUTETA MHTEPECOB KIMEHTA Hajl CBOWMH coOCTBEHHBIMHU. ITpu
'YIOM yKa3aHHble Mepbl He HOJDKHBI JOIYCKaTh NMPUOPUTETa HHTEPECOB KIMEHTA, 3aTPOHYTOro
KO1(IMKTOM MHTEPECOB, HaJl MHTEPECAMHU IPYTHUX KIHEHTOB.

B cnyuae ecnn mepsl, npuHsThle KoManuel o NpeqoTBPaIleHHIO [TOCTEACTBUR KOHGIIHKTA
HIITEPECOB, He NMPUBEIH K CHIKEHUIO PHCKA IPUYMHEHHS yuepba nHTepecaM KinenTa, KoMnanus
00s13aHa yBEIOMUTD KIHEHTa 06 o0IueM xapaKkTepe M (MJIM) UCTOYHMKAX KOH(IIMKTa HHTEPECOB 110
i1uaJIa COBEPLIEHUS CAEIOK, CBA3aHHBIX C JOBEPUTE/IbHBIM YIIPABICHHEM UMYINECTBOM KIIHCHTA.
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KomnaHus cTpeMuTCs NOOPOBOILHO KOMIIEHCHPOBATh KIMEHTaM BCE YOBITKH, BBI3BAHHBIE
ko1KTOM HHTepecoB KnuenTa 1 KoMnanuu n/uiu cotpyanvika Komnanum.

B cnyuae, ecnu koH(uukT nHTEpecoB Kommanuy u ee KIMEHTA MM Pa3sHBIX KIHCHTOB, O
KOTOPOM BCE CTOPOHBI He GbLITM YBEAOMIICHBI 3apanee, IIpUBell K ACHCTBHAM KoMnanuy, HaHECIITAM
yilepb uHTepecam KineHTa, KoMnanus o0s3aHa 3a CBOW CUET BO3MECTHUTH yOBITKH B TNOPSAIKE,
YCTAHOBJICHHOM MpaXKIaHCKUM 3aKOHOJATENbCTBOM.

4.6. BHyTpeHHHI1 KOHTPOJIb.

Komnauus ofecrneunBaetT BHYTPEHHMH KOHTPOJTb 33 JEATENbHOCTBIO MNOAPa3leNeHUud H
OT/CHBHBIX COTPYAHUKOB, 3aICHCTBOBAHHBIX B BBINONHEHMH, OQOPMICHHH W y4eTe CACNOK H
onepatit KoMnanuy v KIKeHTa, a TakKe UMEIOUINX HOCTYT K KOH(QUIEHIMAILHOH MHbopMaLuHy,
B UCJSIX 3AlMTHl TPaB M HMHTEPECOB KAk KIMEHTOB, TaKk M KoMmaHuu OT OMMOOYHBIX HIH
1100 POCOBECTHBIX  IEUCTBUI COTpyAHUKOB KoOMNaHuu, KOTOpPbiE MOTYT IIPHHECTH YOBITKH
KomIlanKuyu, HAHECTH BPEA €€ peryTaluHu, IPUBECTH K YHIEMJICHMIO NpaB U WHTEPECOB KIHMEHTOB,
56O UMETh UHBIE HETaTUBHBIE OCIEJACTBAS.

TpeGoBanust Hactosmero IlepeyHs Mep HOBOAATCA OO CBEIEHMS BCEX COTPYIHUKOB
Komnanum u noajexar 0013aTeIbHOMY HCIIOHEHUIO.

KouTpons 3a uCHoNHEeHMeM TpeOOBaHMH, H3NO0XEHHBIX B HactoaumeMm Ilepeune wMep,
BOBJIAIACTCS Ha KOHTPOJIEpa U pyKOBoIUTeNeH noapasaeneHni Komnanuy.

5. 3AKJIIOUNUTEJIbHBIE ITIOJIOXEHMA.

S.|. Komnauusi packpeiBaeT HacTosiuil IlepedyeHp Mep Ha CBoeM OQHMUMAIBLHOM CadTe B
HNpOPMALUOHHO-TEIEKOMMYHHUKALMOHHOHN ceTH «MHTEpHET» ¢ yKa3aHHeM JaThl €ro pasMEUICHUA
111 CaiiTe W JaThl BCTYIICHAS B CUITY. '

5.2. Yikazauubli IlepeueHb Mep, a Tak)Ke H3MEHEHUS B HEro JO/KHBl OBITH PACKphHITHL HE
nosuiee 10 kaneHaapHeIX JHEH 10 AHS WX BCTYIUIEHHS B CHITY.

5.3.  Tlcpeuenn Mep Berymaert B ciuty ¢ «01» mrons 2016 ropa-
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